
 

 

Looking up a phone 
number is easy. Basi-
cally when you do this 
you are searching a da-
tabase using the name 
and address that you 
already know. Ninety 
nine percent of the time 
the results you get are 
accurate. 
 
The process of "doing a 
reverse" - looking up 
the name of a person 
with a particular phone 
number or address, is 
the same - but the da-
tabases that allow you 
to search them in that 
manner are not as ac-
cessible as an ordinary 
phone book. Just as 
with an ordinary phone 
book, ninety nine per-
cent of the time the re-
sults you get are accu-
rate. 
 
When doing a reverse 
on an address, the da-
tabases that are used 
often provide addi-

tional, or confusing, results. For exam-
ple, if you do a reverse on an address, 
the results sometimes indicate the 
owner of the property at the address, 
and sometimes indicate the occupant 
of the property, which are sometimes 
different. Depending on what you are 
seeking, and what is found, additional 
investigations are sometimes neces-
sary to validate or confirm the find-
ings. 
 
Although the initial findings 
are not necessarily precisely 
definitively what is desired, 
they also often provide use-
ful information that allow us 
to make connections that are 
invaluable to our clients. This 
is especially true with com-
plex investigations. Finding 
and making those connec-
tions is what makes the services pro-
vided by web sleuth different from 
simple computer programs that 
search databases. 
To learn more, please contact us at 
850.271.3566 or re-
quests@thewebsleuth.com. We'll get 
back in touch with you promptly. 
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Samples of some of the simple ques-
tions we have answered for clients 
free of charge: 

Q. My disability prevents me 
from leaving the house, so 
my spouse does the grocery 
shopping. This bothers me 
because I would like to 
choose the groceries myself, 
and he can not seem to find 
the things I ask him to pur-
chase. Is there a solution to 
this? 
A. There are two options for you. One 

is to do your grocery shopping online 
at http://www.netgrocer.com/. They 
deliver groceries to your door. Your 
other option is to purchase a software 
program, Now You're Cooking. You 
can customize the program to accom-
modate your favorite local grocery 
store. You will need to have your 
spouse or a friend go to the store once to take note of the 
aisle numbers for the various products. Input that informa-
tion into the program. Then using the program you can 
make a list, by aisle. Give the list to your spouse or care-
giver and they can get all the items on the list in the most 
efficient manner possible. The program has many addi-
tional features such as menu planning and recipes. Good 
luck! 

Alarm, the perfect automatically (or manu-
ally) activated assistive technology device 
for your situation.  They are available at 
www.surealertalarm.com. 

Q. I am a caregiver for someone who 
uses a cane and sometimes drops the 
cane when he gets up in the middle of 
the night.  Is there any way I could be 
alerted when this happens so I can assist 
him? 
A.  It sounds like what you need is the Sure Alert 

now - it will later. Frequently we get calls from 
computer users complaining that their com-
puter is working too slowly. After ruling out 
various other problems we discover that they 
have never run scandisk (chkdisk) or defrag 
on their computer. Email us for the instruc-
tions on how to perform basic maintenance on 
your computer. 

Q. What is a defrag? 
A. Let's start with the PC. It seems to be PC to 
sell PCs without informing the buyers that all PCs 
require PM. Preventive Maintenance is required 
on all PCs, unless you plan on replacing the PC 
as soon as the disk is too fragmented to work in-
stead of when the operating system is updated. 
Don't worry if that sentence makes no sense right 
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Q. We have very little 

money but would like to 

rent a movie or go out to 

eat occasionally. Do we 

have to forego these luxu-

ries? 

A. No! Some of us remember the 

60s when everything was free. 

Sign up at http://

www.freeride.com/ and to get 

coupons for free movie rentals 

and free meals at places such as 

Red Lobster. We use that site on 

a regular basis and never pay for 

movie rentals anymore. Enjoy! 

Q. I live in Florida and have heard on the news that some of the "doctors" in the area are not real doctors and not li-censed to practice medicine. How can I find out if a doctor is really licensed? A. You can do a search by name at http://ww2.doh.state.fl.us/irm00praes/praslist.asp to verify that many types of health care providers, including doctors are licensed. 

Q. We are getting a new toll free 

number for our company, and want 

to use one that spells out a catchy 

phrase our clients will remember. 

The posibilities seem endless. 

There must be a faster way to find 

the best phrase to use. 

A. There is, at http://www.phonespell.com/ . 

 

Q. My washer and dryer both broke down today. I can't afford to hire a re-pair person. Is there somewhere online that I might find out how to fix them my-self? 
A. Ask the Samuri at http://www.fixitnow.com/ 
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Q. Our property was just reclassified as a flood zone and 
we now have to pay $5,050. a year in flood insurance. 
But our land has never flooded before. Do we still have 
to pay for flood insurance?  

 A. No - for the rest of this answer, see our June Newslet-
ter! 



 

 

The Web Sleuth. Online investigative services, public re-
cord retrieval, or answers to any other questions you can 
think of. Serving attorneys, businesses, and individuals. 
 
"Thanks to The Web Sleuth, we were able to uncover key 
information about the criminal activities of fortune-teller con 
artists, so we can educate the public. And thanks to The 
Web Sleuth's great customer service and quick turnaround 
time, we were able to get this important data just when we 
needed it, and well within the means of our limited budget." 
-gps (Gypsy Psychic Scams) 
 
"The Web Sleuth performed extensive research on the Emi-
nent Domain of homestead properties for the Everglades 
Restoration Plan for client Jesse Hardy, and also success-
fully optimized both jesshardy.com and Jesse Hardy - The 
Rest of the Story on the search engines -- garnering the site 
not only national but worldwide attention. Additionally, The 
Web Sleuth acted as a liaison between jessehardy.com and 
the media, helping orchestrate interviews on behalf of the 
site's principal with The Associated Press, Miami Herald, 
New York Times and the BBC." 

thewebsleuth.com 
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